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Don B. Hayes  Presentation of Qualifications 
DLL Consulting Inc.  SAS Alliance Partner/Reseller 
 

Duluth, Georgia    30097   Don.Hayes@dllbi.com  
770.617.6483 (cell)  http://www.dllbi.com  
 
 

“When everyone else in the organization has given up on the problem is when Don Hayes starts on it.” 
“Don Hayes, you are like your own IT department.” 

 
SAS Certified Deployment Specialist for SAS Visual Analytics 7.3 

SAS Certified Grid Manager Architecture and Design Specialist 
SAS Certified Grid Manager Deployment and Implementation Specialist 

SAS Certified Platform Deployment Specialist for SAS 9.2 
SAS Certified Platform Migration Specialist for SAS 9.2 

Certified Platform Administrator for SAS 9 
Certified Base Programmer for SAS 9 

SAS Certified Advanced Programmer for SAS 9 
 

   

 
Profile   CIO and Consultant for DLL Consulting Inc.  Our focus is performing SAS 

Viya 4 Platform Administration, migration, and installations as well as 
supporting SAS 9.4 BASE and Grid implementations.  

  
Target Position We perform remote Viya 4 and SAS 9.4 Platform Architecture Design and 

Administration via Corp to Corp engagements.  We support Viya 4, SAS Grid, 
Visual Analytics, Enterprise Miner, VDMML, BASE and Advanced SAS 
Programming, Cloud Analytic Services (CAS), CASL, and migrations.     

  
Education Duke University, Scholastic Scholarship - Football 
 University of Georgia, BBA Degree 
 DataFlux Data Management Studio: Basic and Advanced 2013 
 SAS Global Forum 2007 – 2021 (15 SAS Global Forums) 
 SESUG 2007, NESUG 2011, SESUG  2012, MWSUG 2013  
 SAS M2009 Data Mining Conference  
 Analytics Conference 2014, 2015 AnalyticsX 2016, 2017 
 SAS 9.4 Grid Manager Administration Instructor 2018  
 SAS Viya Administration: Fundamentals – 2018 
 
Employment and Work History 
 
2002 - Current DLL Consulting Inc. 
 Duluth, Georgia  
 CIO – Consultant – SAS Enterprise Architect 
 
 Don Hayes is the Chief Information Officer and primary consultant.  With 8 

SAS certifications he is constantly staying on the leading edge of analytics 
technologies.  We offer SAS and Viya Platform Administration supporting 
Viya 4, Grid, Visual Analytics, AI, Machine Learning, Enterprise Miner, R, 
Python, ESP, IOT, Kubernetes, Docker, AWS, Azure, and Google Cloud.  
Utilizing our role as a SAS Affiliate Partner, we are tied closely to the SAS 
Institute working with SAS Technical Support, SAS R&D, SAS Professional 
Services and SAS Education. 

 
Publication from SAS Global Forum 2018:  Planning for Migration from SAS® 9.4 to SAS® Viya 
 
 

mailto:Don.Hayes@dllbi.com
http://www.dllbi.com/
https://www.sas.com/content/dam/SAS/support/en/sas-global-forum-proceedings/2018/2391-2018.pdf
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Corporate Relationships: 
 
The SAS Institute Inc. SAS Affiliate Partner 
 
US Bank  Upgrades, migration from AIX to Linux, continuing SAS Platform Administration support 

and planning for Viya 4 in the Cloud. 
 
Cached Consulting LLC  SAS Reseller / SAS Affiliate Partner 
 
Green Peach Inc.  Female owned SAS Consulting organization 
 
Completed or On-going Engagements: 

NextEra Energy Resources DATASCIENCE.COM    
Kennesaw State University Advisory Board The Southern Company   
Cox Automotive Corporate Services LLC Blue Cross Blue Shield of Michigan   
BHP Billiton   CDC – Center for Disease Control   
Meijer Great Lakes LP   JPMorgan Chase   
North Carolina Reinsurance Facility   Abbvie – (Formerly of Abbott Labs)   
Northwestern Mutual Life Insurance   AvivaUSA 
Cablevision of New York EmblemHealth of New York   
SunTrust Bank   Starbucks Coffee Company   
Really Good Stuff   Verizon Business Customer Profitability   
Deloitte and Touche   Blue Shield of California   
Nextel Communications, Inc.   Sun Professional Services   
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